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(57)Abstract: 

PROBLEM TO BE SOLVED: To attain 
telephone calling by a simple operation, to 
operate the origin of calling telephone number 
change only by the definition description 
change of HTML or the lil<e, and to simplify 
maintenance by clicking a button on a WWW 
browser instead of a telephone at the time of 
calling for merchandise inquiry or ordering or 
the like during Internet reading. 

SOLUTION: At the time of calling for 
merchandise inquiry or ordering or the like 



connected through the Internet 40 with a WWW 
server 20, a user clicks a button for 
telephone calling displayed on a broker 
screen. Then, the WWW server 20 side CGI is 
activated from the PC 10, the PC 10 display is 
retrieved, and the telephone number is called 
by the WWW sender 20 from the PC 10 through 
an MODEM 12. The user is allowed to off-hook 
a telephone set 11, and to wait for an answer 
from an other telephone set 21 so that voice 
communication between the user and an 
operator can be attained after the response. 
Thus, it is not necessary for either the user 
side or the operator side to provide any 
special device. 
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^^^y h'7-i7±^zmm^tlrz/^-</'^-7■ 
[is*^2] ^-yhu—!7±.\zmw^ntz/\-fn-7- 
4^7. hm'Tk<D^m.mmy:^^L.\zii\,^x^m.mmL^^m 

•^:^mT'$>z>x. Bii^i^mm^^m^mizj:*) , 

im^m 3 ] mim 1 ^ fc««*]s 2 la^co^i-MW^ 
3Hi-r-5, -^tz\t.mmmnt:m^-^ntzmmmm-^ >^ 

mm.\Z\&m.^n^^y )r±.y \-^/\>Y-^y h^m^^x 

n^wc.^m\'^tzmM^m:f3m, 

+7. hmiit(r>^m.'mn'^7.T-j^\zi6\.^x^WLmn^m.m 

Wi$mmmm(D:n>bf:i-'$'\z^-:}xnm-r 40 
^rzi!f>o)yaif^/:,^$im[^tziimmi^x$>-ox. mm 

^rzitatitinm^mm^-yi^x.i/ hjcs-pa^xm^*^ 



mmLrz:it^w^t-r^^>if:i-f'^^m.o'^mti 

m^m^no:fjm^mM-r^tzsb\zm ^) n-s a-t a- 

i; «6^ie) ntz^mm^ 'h\.<\txfj^ nrzm^m^\z 
mm%{s^'ifz>rzi!f)(Dmm^mm:tyzyx.^ Mcgg-r-s 
m^t, mm^^^fzimsEmm^mm:f:f>':iLi7 htz 
Mit^-r^-^-^ ^tziits:^m^m^-r^rztb<Dmnt^ 

' 1 0 0 0 1 ] 

^ij^ti'f >^-;r-y hiCDWWW (World Wide Web) (C 

mmm^m^^^m^'^xmm%m-r^y?miij:.zf^(D:fj 
mzm-r^o 

[0 0 0 2] 

i'^^<D^m] fie*. -<>i$'-^y h±xmM^T^m 

X, w^oim^^c^mmT^jiou^mtuA^-ofz. 
(0 0 0 3] ^fz, mcD^mx, m?i.\i^y-5'-^yh 

^W(nmt\tm\zmmm^m^^x%mm^no 

[0 0 0 4] 

[^?g*i^ftLJ;-5i-r-l>^jS] *:^B^«Be<j«: 

WWW<£fiJffl-r-5;t«6»t2jaiSggT*-5HTML 
(Hypertext Markup Language ) ^CD^Silfiai^r^MT 

[0 0 0 5] 

[^@«:<S^-r^Ac«6cO^©] *%BJT«. IS^^^^ 
*fc««8sS^^fi:ty-:^xi7 h (IIS<7)3^fi^^^fg;it- 

<Dis^^y^^z/'jx.f7 h^^X''A^mmzmK)Hmz^ 

[0 0 0 6] fiiJ#OHTML«?<7)^y<£f)JfflT-i>?^tet 
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0 t2j2B $ nfc»tfc«$gf comis#^ffl {zmm^tifz ^ if 

[0 0 0 7] ^^cDtts^tfffl^^'vxir h^mm-r^ 

^r)^7k\^tz^%imn^\z$>^if-^ >^i7 ^) y i/t^z. 
t\z^<omm^mm^-:fi^x.i7h\z-(^yv^m7\^, lo 

;t:/->-xi7 v\zxfj-^ntzmmm^\zm':i^mm<D%m 

m^fT'5Jg^-6^&^. 20 

[0 0 0 9] tA±(^;^ffi<£5i-m««^5g^©S:Jt-^MS 
SM® :3 > tr^-^ (c J; -p TH^Sr ^fci^jCD^ D i?' 5 A 
it. rJ>fcr^L-^5'*iSg*.SiOW^?5:Blffiii<^;>^^:U, 

^. 30 
[0 0 10] 

i9tm<o^m<Dmm] -Aiz, :^%m<Dmm<Dmmiz-o\y^ 
n>if3.-3' (t^T. pctui^) 1 0, mmmi i. 

-/\'20, (S/i«PC) 2 l)4^?,^fi£;$n^. 

J.-- !ffiiico^B<*:ji#^fflii«sg<tn, mm^t^m^i 

SDNm(D{i>:mmi^m3 0t'i>'$>-^-yh4 0iZ^*) 40 

iz. mm^mmm^j::zs'j>»mii^m 3 o t p c i o 

[0 0 11] *-r. HTML ±0)-$^ if ^mm-r^mm^ 
myjmiz-o{,^rmm-r^o m2\t, HTML±(D^i/^ 
mm-r^:fjm<Di^—'^>xmx-&^.=L—^\t, pci 

O^-f >^-^-^'y h4 0±-trWWW+t— A-2 0 tCjgigg 
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:ii^>^i7 U -y i7-r-5. 

[0 0 12] CC9j^f^fCj;D. PC 1 OtS^^WWWI^— 
/N*2 0'vffliS%(a/f^:$'>«^/7U •yi'^nitCltTj^iift]^ 
n, WWW-y— A*2 OffliiTCG I Tj^^SiftL, PClOtC 
tlT V© H T M L e mS^ffl COi£?i^' 

i^^r^^T^. www-y— A-2 o«. i^mi^mtL-xm 
t#brcm^s^€-pc 1 o^ffia-r-So pcioti-sis 

1 2 (CiMflL, -txA 1 2 JrOHK^mt" 

-5. 

[0013] :3.-if tJ, mil^ 1 1 =^yt-y -7vi> UTffl 
^omi§^2 i;5^6«ft;^^t#-:3. ffi^jiS^f*. rL-if 

n^'nffi?!^ LT*fjt;-r-5. 

[0 0 14] H2O0iJTtt, PC I Qt-^ib^W^N^^n 
2 0 ^m^^fi3}^^ 'J -y i7<7)a»;itff WWW-y- 
— A*2 0;5««ig#^^^^LTPC 1 O^iiaLTli-5 

Tit. ^^75^i;ie)HTML±(c«BS#^:<»tiaai^nTt/>-i) 

WWW-tJ— A'2 0MT^^-r'5CD-??«;a;<, 
PC 1 Offl5THTML±CO«iSS^S'^»-r-5^:<i:=foT 

[0015] <TELNO>xx-xxx-xxxx</TELNO> 
^:c::T, xx-xxx-xxxx 75«%fff5t^^#^T3^-5<. 0 3 

^To X5^yyS 3 1 ~S 3 6«^fP¥^«itt, PCIO 
A^e>CO^f^^)lgT*0, ;^5=--yyS 3 7~S 3 9C9JtfP 

^JlSfi; Ute^'l iTi^bWj^f^^lST-^'^i - • 

[0 0 16] XT^-y^S 3 ITtt. «35!hI^ (l>miHl^ 
iN33 0) T, -f >3'-:?-y h4 0<&^Ufctt^7'^-t:X 

>y y S 3 2 >;$'— •y>"4 0 COV PyN'-T^^^j- 

L.TR/fS-r-5WWW+»— /^• 2 OWit-f hJCTi^-feXL, 
WWW-y— A-2 0cO3}v-A'<->'7!)^e,£^S7^if»^$:Bg^ 

[0 0 17] «iS%«m^flg;'5:'^-v'ICT^^-feXU (X 
5=--y7'S3 3) , miS^ff ^^iti^Si^C^i^lCtt. ^c^'^- 
>'<omiS^ft5l^^>^-7'i7Xi?(0#'f >7^-f >y5^/w 
XTi"J y i^T-S (X7^ yyS34) . 

[0 0 18] :iniC<kD. miS^ffiH^>75ti7 ij •y/7$ 

nfcg*twww-y— /\'2 O'N.jiai^n, www-y— /n'2 

mi§#^€^^T^ (X^yyS3 5) , ^<r>)^m^^ 
*tPC 1 0'viia$n-5. SfcJS, HTML±l::®^# 

mf'W^^nx\^^^^'^\z\t, www-y-— /N*2 otctsis 

#^wei^$^il*^-r-5il<»:;^j:<, P C 1 0 (::*iViTHT 
[0 0 19] Xxy^S 3 6T-«, ■^^L^i^^S^'V 
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1 2 J;0ll^^fi-r-5. X^yZfS 3 7T\t, W. 
m^^iro 3 8) , 7.y^yZfS 3 BT'it, 

[0 0 2 0] -Aiz. m.m^mm^-:fzy:jLi7 h^mmr^ 
[0 0 2 1] cdT, %m$fe®iis#^^fg^-r^;^ffi 

«riS*ii/u-C*5 < ;tFffi. SfclS P C 1 0 ©A:^^ffl;5^ ^ 
[0 0 2 2] %ft5tcDll|g#^*«aS^«fff:^yvxi7 

T-S. CintCtO, PC 1 0«mS#^$r^-r'-^ 1 2(C 

[0 0 2 3] cntcJc-^T. rL— »ftt«K%iffi;4-y-::; 
[0 0 2 4] la 5 ts.. mM^mm-tyvyL h^mm-t - 

-5^^C0jgfP¥^)lliC9WSrS^-ro ig5<f, X7^>y:/S 5 0 30 
~S 5 6(iPC 1 0*^?.«jtf^^)lli. X7^->yS5 7~ 
S 5 9 ttttiStS 1 1 e WJiff ^(St?* 
[0 0 2 5] X-T^-y^S 5 0T-«. mS§lHl^ (i>*lsl^ 

ly^SSlTti, -r >^'— ^-y h4 0cr)7'D/\-'l'5'<£::^ 
LT^M-r-SWWW-ti— /\-2 OCO-y--f KC7i?-feXL, 
WWW-y--A*2 0(7?*-i:.^-v^*ie,ig:>Sirj:tt^$BgK 

[0 0 2 6] X5"-yyS 5 2T«. m^^lfff nJftgi^t'^ 40 
-v'tcy^J^-feX-r-S. Xt^-vT'S 5 3T-«, fllS^fflTi^ 

p c 1 o(Dxtimm\zjiiommm^^xfj 

r^. C«0X-7^>y:/S 5 3«, rL— t)-*7it||iS#^ 

[0 0 2 7] X5=--yyS 5 4T«. T'^-iz+ffflEfC^TS 

$ H T M L±ic3g 0 f^tt 6 nri/i-smiif^^fs 

:t:/-:^xi7 hWH^^ff j}<47>&i7 U i7-r-5. XT--y 
yS5 5Ttt. @^-e«^%»fIsf-yv'xi7 hJCHJ^ii 

#^<£«l^-r-5. X5=--yyS 5 6Tfi, ^S^LfcmMS 50 
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^'v^T^A 1 2<fc0mgl%ffir-5o 
[0 0 2 8] T.'ryZfS 5 7 HKt^ 1 1 ^7i-yy 
^yi'L. ^BlHl^Witgg^PC 1 0*^^^0#^-5, d 

[0 0 2 9] *^2gO}g^{c:fett^ P C 1 0 TW^aSi^ 
0 7 m5tm^#^* -^^-tf ^rn- bT A:^r -5 1 # 

[0 0 3 0] HTML77"f ;H 4«, y 5 r^if 1 3 
WW-9— /\-2 0 75^6i£{^$nfc^)-^1fffi-Cfe-5o Cld 

X'. HTML^T'f.'n 4©.tt^(c«.. mg^*m*>^ . .. 

[0 0 3 1] ALX^y-fJH 5tt, -^tf 1 3 {C« 
ba—)Vm(Dy JUX'Si^. c®ALXxr'r;n 5 

^Srfflli-rtC. HTML^T'fJH 4C!)^t?7'nif^A 

(ocx^py^A 1 6) =^wm-r^z.th'^mx$>^ 

[0 0 3 2] OCXyp^y^A 1 6«. TAPI-f>5' 

:7ji-xi 7ic*fL. «iS^«^fl;is««fj:f<oi''^> 

;H.4. ALX^r-r;!/ 1- 5;5^6 0GX7''Pi^^A4 6-- 

^. ocx^D^y^A 1 6©fiifiEw, mmmmco-r^x 

tf i-r)<7):/Di/'5A<»:-r^c:<tfc. %fI^«f«;^ci:cD«K 
cr <!: S'l ^ « y □ iT' 5 A t T ^ d 1 ol eg T -5 , 
[0 0 3 3] AL X7r-f;H 5 q^JC^&^^ftl-ST EL 
Mi^^^v^xi? HTML±©f2^lcS-:?€-B?U^{iJ$ 

n-5:ty->*xi7 hT-*o. i^fi, mm, wmmoi&mm 
h^rocxyay^A 1 6i3§ttjs-rdtT% ^n-g-'n 
TE LM^i-^i^xi^ hiO^o^iz/tb^n, -^ntCcfco, iss 

[0 0 3 4] TAP I (Telephony Application Progra 
mming Interfaced >^ 7 x — X 1 7 Ji, MMM'&ffiff) 

tgfp-f >^7x-xT*-2). m6<D^m9cnmm^mtit> 

'^^SKD^-^. Urai^oizmUFt^. •y^'O-^i 3<D 

mmizi6\,^x, miS!^fi^:5'>*<jfT$n-5i. htm 
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6\t. TAP W>^:7x-X 1 7<^iibT^^Al 2 

[0 0 3 5] hu-^m7^^^mm(Djs^^:^^$>^t, 

html:7t^jh 4cotaaifcfieoT:/^'5'-tf 1 3 
[0 0 3 6] IS7co%ff5t^ig#^^A:^;-r'i>^ 

n-Sch, HTML ^'T-f ;i/ 1 4C0<>^> h^ff jei^lfCj; 

icuss^T&^iia^n^c TELMx^>^vJl^ htsii^ 

^nfcrnggS-^-^^rfg^LT. OCXyp^^A 1 6(3*f 20 
[0 0 3 7] JW±<^IIMcO?g^Ttl, ^^i. 1 2f)m^ 

'^nrzmmm^\zmm^m\.tzik. mmmrwz^r)^ 
^mmr^m^mn\.rz,f}^, mMmwmznmmi i\z 
^K>^pmm^'r^(D'x:\tt^<, pciotccto^m^ 

ti7S:<, PC 1 Otc^^^n^^^^' Hir^y h^/\>K-t 
[0 0 3 8] laSfJ. liiS#^tS^^^tf^^^}^tPH 
<TELNO>0 120-123-1 234</TELN0> 

mK#^o 120-123-123 ^^(Dmrnmnm^ 
[0 0 3 9] m9\t.mmmmm^-:f'Jx.{?h^n 40 

Sub tell-OnCIickO 

TelmMdmLTeimMtDia! "0120-123-1234"/" 
End Sub 

^(Cct 0, mM#^0 120-123-123 4;)trelm 
Mdml.TelmMtDial 1 1/^ ^ €fliJ<^):/D tC/g^n, 

^(Dn.m^^-K(Dmmmnm=^t>n^. so 



[0 0 4 0] laiOfS, l|g5^fi<^fci6(^mi§v-:$7 
^m9\Z^'t^oUHTMl.(DJ-^7.h\Z:^»^nmm 

^fznm 9 xmm Ltzm^cDmrnm^^commmnmi- 
[oo4i]^ini. m^^mm(ommya-^^- 

hX$>^o mi 1<DP 1 . P 2fi^6tC7KT:/^»i7lf 1 

3^z^^9gm. p 3-'P 7ti^6ic^-rALx:7r-r;i^ 
I sizm-zSKALxvy hmm\z^^mm. ps-pi 
siitmeizmTocxyatf^A i 6<^ocxy >^ 
miz^^mmx^^o 

[0 0 4 2] ^^0-^*1 3:^mi 0{C^-rct^;&:4^-A 
. .^->?^&^^L (P.l) , A^->?±co^i5'T— ^ 
U ^^A:^;-r^i: (P2) , A L X V :7 h$iJtaiIT 
\t, HTML75i^^,COmS^U^y^<^>h^£^^LT*5 
0 (P3) , mK-^-^^U^y^lCi:'5MM%fI-r^> 
h^^mT^ (P4) o CintZcfcD, HTMLT-^Xh 

fH<Dmmm^m<DiA^t^cr^mm{^ (ps) . mgg#-^ 
^^m-r-s (P6) o c:omigs^^^{iiisij^^:^o 
cxyny^A 1 6(c2imr^ (P7)o 
[0 0 4 3] ocxyy hmmx\t. mm^mmyt^-h 
(DiKM^m^ (P8) , 7t^'-h^^^f}^^mmT^ (p 

^ff^4»ih-r^ (pio) o 7jf-h;<,^^'xffen«, mm 
mm-^^&^y^^^vy)^^m^ (p i d , mmmm^^$>ri 
tf. -mmmm^no (p i 2) , mmmm^ti:v^:i<!i^ - 
mmLrzUiE>ittmmm^^mmL (p 1 3) , -^(Dft.^ 

^^^-r^ (P 1 4) o ^^f)^h><D}t^^{ZJt^CT^y± 

-v^^^L (P15) , mm^-^mizr^o 
[0 0 4 4] 1 2ti, mBsmmm<Dm^yu—^^— 
hx$>^. 1 2<^p 2 o^p 2 3 ts0 6 (c^-rocx 

4. PZSit^meiZTfktALxyr-fjiisizS'^KA 

Lxyy hmm\zj;i^mm. P2 6{tm6{z^'ry'^o 
-tf 1 3\z^^mmx$>^. 

[0 0 4 5] ocxyy hmmxitt. mmmm(D-(^> 
h^mmL (P2 0) . mmmm(D-f^>h^^mLrc 

7^j:e«(P2 1) , ^(D^mm^^^m^LT (P2 

2) . -^co«fi-r^>h^ALxfflfi^2im-r'5 (P2 

3) . z:(DL^, ^mx^mm^^^m^r^o 

[0 0 4 6] ALxyy hmmx^t. mm-<^>h^^ 
fiL, h^y)^C!s^mm^nrcL^m'^m^m{zmcxmm 
mmStn^mnL (P2 4) , -^(Dmrnrnm^-^^yo-^' 

1 3(Ci£ff-r^ (P2 5) o -/^O-^l 3Tti. ALX 

v:7 hmmyb^^mM^nrzmmmm^^mi^x^^ y.-;/ 



[0 0 4 7] 

[0 0 4 8] ^-1f#JcDgM<hLT[iA-V:h;i/=i>tf 

^-^ (PC) tcf!ge»-r, -f >^^-^-y hTv-^y-A 
mx$>^. 
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tr>xmx$>^o 

(051 mm^mmytyi^:c,c^ h^mmT^m^oymi^ 
m7] ^m^cmmm^^'f^O'^^ifn^xxti'r^^ 

^<D':fay^mx&^o 

ms] HTMLyy^j\^<D[^m(Dm^7ik-rmx$>^o 

10 [laio] Tt^-A^—i^cDM^^-rmx^^o 
mi 1] nm^m^(Dmmy a-^^— hx&^o 
mi2] mmmmm<Dmmya-^^-hx$>^o 

10 /^-y^J!/Zl>e3. — (PC) 

1 1 mmm 

1 2 ^xA 

2 0 WWW1^-/\* 

2 1 miS«K (^;t^iPC) 

3 0 {tkmiBimm 

20 4 0 O^'-^-yh 



[1^1] 
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[02] 
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<SCRIPT Lancuac»='VBSoript*> 

CTELNO>0| 20-123-1 234</TELI«> 
<TELN0>01 2t>-«0&- 1 234</T£LN0> 
<TELNO>01 20-688-1 234</rEU«> 
aELiW>01 20-777-1 234<AEU«> 

</SCRIPT> 

<QBJECT 1 0=' Ta lidldnl ' W t DTH=28 HE I €HT=28 

CLASS 1 0=' CLS I D: Ml 72BE3-e906-1 1 00-9D25-O000E8 1 A228 8' > 

<PARAU NAIIE=' Version VALJJE=' 65536^ > 

<PARAII NAie='lExt«rTtX" VALUE=-74r> 

<PARAil NA«E='_Ext«irtY' VALUE=^74r> 

<PARAII NAIIE='_3tockPropa' VAUUE="64'> 

<PARAM NAllE='relirf>pr«tno' VALUE^"" > 

<PARAM NAiE='Telirf>plrrfo' VALUE=" > 

<PARAM NAM&=Telrfp«od'VAUIE='r> 

<PARAII HAHE^'TolMPpRunhediaaMfe' VAaiE=' T > 
<PARAM NAIC=' Ta I irf>pC I r Ca 1 1 s' VALUE'^' 1 ' > 



<SCRIPT Lnngua^©^ VBScr i pt' > 

Sub t«n_QnCI ickO 

TelnAJmLTelrtltOral '0120-123-1234'.'* 
End Sub 



Sub t0l2_OnClicKO 

TeldUnfi. T»lBdltDi«l '0120-909-1234'," 
End Sub 



Sub t«l3J)rtCnekO 

ralnHdM]. TelitfttOial '0120-888-1 2S4' ' 
End Sub 

Sub tel4_0nCMok0 

Telnildii*. TelodltDial '0120-777-1234'." 
End Sub 



</SCRIPT> 



<OBJECT ID='roliiUmr inOTH=28 HEIGHT=28 

CLASSID=' CLSI0:84172flE3-88Ofr-11OO-$l>25-O0O0E8IA2288' > 

<PARAH.NAIIE='_Verslon' VALUE=' 65538* > 

<PARAB NA«E=' ExtwrtX* VAUJE='74r> 

<PARAII HAH£=" "EKtwtt V VALUE=' 74 1' > 

<PARAH KAHE=' "stockProp*' VAUJE=' 64* > 

CPARAB ltAHE=' 7* I tPpU I no' VALUE=" ' > 

<PARAfl lilAME=' To Iri^lnf o* VALJUE=' ' > 

<PARAII kA«£=Tolrf>pW VAU«='r> 

<PARAH l(AKE=* Te InPukurMod lmUkxUT VA1.UE=* T > 
<PARAM MAICE=' Ta \aPoC I rCa M a' VALU£=' 1 ' > 
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